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United We Stand Property Inspections (“UWS Inspections,” “we,” "our,” or “us”) is committed to
protecting your privacy and earning your trust. This Privacy Policy explains what information we collect,
how we use it, and how we safeguard your personal data when you interact with our website, scheduling

tools, inspection services, and communication channels.
1. Information We Collect

We collect only the information needed to deliver accurate, reliable, and transparent inspection

services.
Personal Information

e Name

e Email address

e  Phone number (including mobile numbers)

e Property address and mailing address

e Realtor or representative information (if provided)
°

Service & Transaction Information

e Inspection type and service selections
e Appointment details
e Payment information (processed securely through third-party providers; UWS does not store full

credit card numbers)

Website & Technical Information
Collected automatically when you visit our website or submit forms:

e [P address
e Browser type and device information
e Pagesviewed and site interaction data

e Form submission details
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SMS / Mobile Opt-In Information
If you choose to receive text updates:

e Mobile phone number
e Consent status (opt-in / opt-out)
e Message delivery and engagement data

2. How We Use Your Information
UWS Inspections uses your information to:

e Schedule and manage inspection appointments
e Deliver inspection reports and service updates
e Communicate with you about your inspection
e Process payments and send receipts
e Provide customer support
e Improve our services, website experience, and internal operations
e Send optional marketing or educational messages (only with your consent)
e  Maintain compliance with industry, legal, and safety standards
Our goal is simple: use your information responsibly to provide a smooth, transparent, and trustworthy

inspection experience.
3. How Your Information Is Shared

We do not sell, rent, or trade your personal information — ever. We may share limited information only

when necessary to operate our business or comply with legal requirements.
Trusted Service Providers
We partner with secure third-party vendors who support:

e Scheduling and report delivery
e Payment processing
e  Customer communication tools
o Website hosting and analytics
These partners are required to protect your information and use it only for the services they provide to

us.

Legal or Safety Requirements
We may disclose information if required to:

o Comply with laws or legal processes
e Respond to government or regulatory requests

e  Protect the rights, safety, or property of UWS Inspections or our clients



SMS Consent & Mobile Opt-In Data

We take SMS privacy seriously. No mobile opt-in or text message consent will be shared with third

parties or affiliates.
This includes:

e  Your mobile number
e Your opt-in status

e Any SMS engagement data

4. Your Choices & Rights
Opt-Out Options
You may opt out of marketing emails or texts at any time by:

e Clicking "unsubscribe” in emails
e Replying "STOP” to SMS messages

e Contacting us directly

Access, Update, or Delete Your Information
You may request:

e A copy of your personal information
e Corrections to inaccurate information

e Deletion of certain data (subject to legal or operational requirements)

5. Data Security

We use industry-standard administrative, technical, and physical safeguards to protect your information
from unauthorized access, misuse, or disclosure. While no system is completely immune to risk, we are

committed to maintaining a secure environment for your data.
6. Data Retention
We retain personal information only as long as necessary to:

e Provide services
e Meet legal and regulatory obligations

e Maintain accurate business records

7. Children's Privacy

Our services are not directed to children under 13, and we do not knowingly collect information from

minors.



8. Updates to This Policy

We may update this Privacy Policy periodically. Any changes will be posted on this page with a revised

effective date. Continued use of our website or services indicates acceptance of the updated policy.
9. Contact Us
For questions about this Privacy Policy or your personal information, contact us:

United We Stand Property Inspections Email: info@uwsinspections.com Phone: (770) 892-6273



